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Tém tit

Muc dich chinh cta bai viét ndy nham gigi thiéu mot md hinh giang day mén Viét hoc thuat cho hoc
vién Cao hoc, gilp giang vién giang day 16p hoc dong van c6 thé sir dung hoat dong gép y chinh sua bai
viét cho hoc vién (HV) thong qua viéc trinh bay cac e-comments mau (gép y mau). 86 HV Cao hoc
trong hai 6p Viét hoc thuat tham gia tra loi bang cau hoi khao sat. Két qua cho thiy rang hau hét HV
danh gia cao hoat dong trinh bay cac e-comments mdi dau gio caa I6p hoc nhu nhitng e-comment mau
gip ho nhin lai va chinh sira bai viét cia minh. Pong thoi, hoat dong nay ciing dong vai tro nhu mot
trong nhitng hoat dong chinh trong phuong phap giang day, gitp HV nang cao k¥ nang gép y chinh sta
bai viét cho cac ban trong nhém caa minh.

Tir khéa: gop Y chinh siza bai viér dién tir (e-comments), md hinh, e-comment mau...
Abstract

The purpose of this research paper is to introduce to an instructional model for training Academic
Writing for Graduate students, in order to help lecturers from big-size classes to apply instructor/peer e-
comments as samples in classrooms. 86 graduate students from 2 classes participated in the study to
provide data for analysis. The results indicate that most of the graduate students highly evaluate the
samples of e-comment activities illustrated by the lecturer at the beginning of each training session in
order to help them look back their own writing for better revision. In addition, these activities play as
one of the main roles to train graduate students to enhance their own peer comment skills to their group
members’ writing.

Keywords: e-comments, peer comments, instructional model, sample of e-comments....

Vén dé cin nghién ciru tranh c&i. Hyland (2003) nghién ctu vé anh

C6 kha nhiéu nha khoa hoc trén thé  huong ciia gop Y chinh sira cia GV trén bai
giéi nghién ctu vé viéc so sanh phuong  Vviét cia hoc vién (HV). Nelson and Carson
phép ng dung hoat dong gop y chinh sra  (1998) khao sat vé thai do cua HV vé tinh
bai viét cua giang vién (GV) va ban cing  hiéu qua cua cac gop Y chinh sira cua ban
nhom (instructor’ and peer’s comments),  cung nhém, Tsui va Ng (2000) nghién ctu
tuy nhién, két qua nghién ciru van controng V& chirc ning nhiém vu trong viéc gop y
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chinh sira bai viét cia ca GV va HV.
Nguyén Thi Kiéu Thu (2002) khao sat vé
viéc thuc hanh cac hoat dong chinh stra bai
viét ciia GV cho sinh vién (SV) nim 2 va
nam 3. Pham Vii Phi H6 (2011, 2015) ciing
thuc hién cac cudc thuc nghiém dé nghién
ctu vé tinh hiéu qua cua viéc ung dung
hoat dong gop y chinh sira bai viét theo
nhom cua sinh vién. DBac biét, nam 2014,
Pham Vii Phi H6 va Nguyén Thi Thiy
Duong ciing tim hiéu vé tinh hiéu qua cua
hoat dong nay ddi véi HV Cao hoc. Két qua
nghién ciru cua cac tac gia trén chua hoan
toan dong nhat. Nelson and Carson (1998),
Tsui va Ng (2000), va Yang et al. (2006)
tim thdy rang SV thich duoc GV doc va
gop y chinh stra bai viét cho minh hon la
ban cung nhom va tao ra viéc chinh stra
nhiéu hon trén bai viét cua ho gilp bai viét
tré nén tot hon. Ngoai ra, Hyland (2003)
tim thay rang, yéu t6 vé van hoa anh huong
dén hoat dong nay vi SV khong thay thoai
mai khi bi ban cung trang Ita gép y chinh
stra cho minh. Tuy nhién, Nguyén Thi Kiéu
Thu (2002) lai tim thay ring SV Viét Nam
cling c6 thai do tich cuc trong viéc don
nhan nhitng gop y chinh stra caa ban cung
nhom. Pham Vii Phi H6 va Usaha (2011 &
2015) tim thay rang hoat dong Gop y chinh
stra bai cho ban cung nhom (peer
comments) tao ra hiéu qua tich cuc trong
cac 16p giang day mén Viét hoc thuat.

Mot sé 1y do khac dugc tim thay khi
nguoi hoc khéng thich nhan dugc nhiing
gop y cua ban cung nhom/lép ma chi thich
dugc nhan gop y tir GV 1a vi HV chi biét
dat niém tin ciia minh noi giang vién, va
xem GV 1a ngudi ¢ nhiéu trinh d6 va kinh
nghiém hon ban cung I6p. Ngoai ra, ho con
xem nhitng gop y cua GV la c6 chat luong
t6t hon, gitip chinh sira bai hay hon vi GV
biét cach giai thich trong mdi gop y cua
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minh va dua ra dugc nhitng céch chinh sira
t6t hon (Tsui and Ng, 2000). Yang et al.
(2006) ciing tim thay rang SV thich duoc
GV gop y cho bai viét cia minh hon vi GV
chuyén nghiép hon, kinh nghiém hon, va
dang tin cdy hon. Con Treglia (2006) lai
tim thay riang SV cua ho khong thich nhan
nhitng gop y cua ban trong 16p vi hau hét
cac gop y cua ban trong 16p tham chi con
“c6 vé khong dung”.

Mac du nhitng nghién cuiu trén chi ra
rang cac gop y ciia GV thuong dugce SV wu
tién nhat, nhung khi tim hiéu sau vao ting
loai gop y ctia GV trén bai viét cua SV, thi
cac nghién cau lai tim thay nhitng diém bat
cap nhu sau. Thir nhat, xét vé& loai gop y
chinh sira, Nguyén Thi Kiéu Thu (2002)
tim thdy rang, mac di GV nhan biét dugc
khuynh hudng st dung hoat dong gop y
chinh stra bai viét cho SV, phan 16n céc
gop ¥ do lai thién vé viéc gop ¥ vin pham.
Montgomery va Baker (2007) cling tim
thdy rang GV rét it chd trong vao viéc gop
y Vé noi dung va b cuc cua bai viét, phan
I6n ho chi gop y cac 161 vé ky thuat nhu
ngir phap, tr vung, 16i chinh ta... Viéc gop
y chinh sira caa GV trén bai viét caa SV
nén phan nhiéu chu trong vao cac noi dung,
muc dich, bd cuc cua bai viét... thi mai co
thé gitp cho bai viét duoc hay hon.

Trong chiéu huéng giang day liy nguoi
hoc lam trong tam (student-centered), viéc
dua nguoi hoc vao cac hoat dong trong 1op,
ganh trach nhiém chinh yéu cho viéc hoc
cta minh la can thiét. Do do, sir dung ngudi
hoc tu gop y chinh sira bai viét cho nhau,
gitp GV giam bét ganh nang trong viéc nay
la can thiét (Pham Vii Phi Ho, 2015). Vay
van dé dit ra 1a giup nang cao ky ning gop
y chinh stra bai viét cua nguoi hoc 1a diéu
khong thé thiéu trong cac 16p hoc &p dung
hinh thirc nay (peer comment).
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Trong béi canh caa hoc vién Cao hoc
nganh Ly luan & Phuong phap giang day
bo mén Tiéng Anh, mdi 16p hoc c6 khoang
40 - 45 HV cao hoc, chua ké mot s6 HV
phai dang ky hoc lai mén nay, nén co khi
I6p hoc 1én dén 50 HV. Do d6, viéc gop ¥
chinh stra bai viét cho HV 1a mot kho khin
Ién vi mot giang vién khong thé doc va gop
y chinh stra bai viét cho tat ca cac HV. Do
do, giang vién thuong chi gop y chinh sta
cho khoang 5 bai viét mdi tuan, sau d6 lam
mau trén 16p dé HV hoc hoi phuong phap
gop y chinh sira bai viét cho nhau. Mdi HV
tré thanh mot gido vién cho ban cung l6p
cua minh. Tuy nhién, nhirng hoat dong nay
chua duoc nghién ciru sau dé tim tinh hiéu
qua va do khac biét (néu cd) trong suét qua
trinh hoc cua HV cao hoc vé phuwong phap
gop y chinh stra bai viét cho nhau, gidp
nhau cuing tién bo.

Pé tai ndy mang y nghia tim ra mo
hinh giang day mon Viét hoc thuat cho HV
Cao hoc, dong thoi cling tim tinh hiéu qua
cua phuong phap dao tao HV tu tro thanh
“nguoi thay” cho cac ban trong nhom cia
minh. Pay 12 mot phan trong dé tai nghién
clru Cap truong cua tac gia bai viét nay.

Cau héi nghién ciru:

1. Hoc vién cac 16p cao hoc hoc mdn
Viét hoc thuat danh gia vé hoat
dong cung cip e-comments ctia GV
va ban hoc cung nhém nhu thé nao?
Cac Gop y chinh sira mau cia GV
cO6 anh hudng trén k¥ nang goép y
chinh stra cua HV hay khong?

Phuong phap nghién ctru

Ngit cinh va miu nghién ciru

Chuong trinh sau dai hoc (cao hoc) ¢
DH M¢ Tp. HCM nganh Ly luan va giang
day bo mén tiéng Anh gém hai chwong
trinh. Mot 1a chuong trinh trong nudc theo
khung chuong trinh cia B GD & DT.
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Chuong trinh con lai 1a chuong trinh lién
két véi PH Southern Queensland duogc su
cap phép hoat dong tir B6. Tham gia cung
cap di liéu cho bai nghién ciu nay gom 86
HV cao hoc, 36HV I6p Diploma 17A
(Dip17A) va 50HV lop TESOL10 tham gia
cung cap dir liéu cho bai nghién ciu nay.
Lop Dipl7A la chuong trinh ¢ giai doan 1
cia chuong trinh lién két, con Iop
TESOL10 1a chuong trinh trong nuéc. Lép
Dip 17A bit dau khéa hoc tir ngay
24/5/2015 dén ngay 2/8/2015 gém 3 tin
chi, trong khi I6p TESOL10 chi c6 2 tin chi
(theo chuong trinh cua Khoa Sau Dai Hoc)
bat dau tir 18/10/2015 dén 20/12/2015. M6
hinh giang day va cac hoat dong thuc hién
trong 2 I6p nhu nhau, chi khac la I6p Dip
17A dugc 0n lai cac thé loai viét doan van
va bai luan nhiéu hon.

Muc dich ciua chuong trinh dao tao
mon Viét hoc thuat (Academic Writing for
Graduate Students) cho HV cao hoc la
gilp ho nang cao chat luong bai viét theo
van phong va 16i Viét hoc thuat. Tuy
nhién, trong sudt khoa hoc, HV ciing duoc
6n lai phuong phap viét vé doan vin
(paragraphs) va bai luan (essays) ma mot
sé6 HV dia dugc hoc & chuong trinh Dai
hoc. Ngoai ra, ho con dugc hoc ky thuat
viét tom tat (writing summaries), viét lai
(paraphrases), tranh viéc dao van (avoid
plagiarism). Thém vao d6, HV ciing con
dugc luyén tap dé viét ting phan cua bai
nghién cau khoa hoc. Muc dich chinh cua
mon nay nham gitp HV biét cach viét cac
bai tiéu luan cudi khoa caa mdi mon hoc,
hoic tuc tiép viét mot bai nghién cau khoa
hoc hoan chinh cho céc tap chi khoa hoc
trong hoac ngoai nudc.

Hoat dong e-comments cho bai viét

Khi n6i vé phuong phap giang day cac
16p hoc Viét hoc thuat (Academic Writing),
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viéc ting dung phuong phap gop y chinh sua
bai viét (teacher/peer comments) la khong
thé thiéu. Cac nha nghién ctru hang dau
trong l&nh vuc nay nhu Stanley (1992),
Berg (1999), Min (2005, 2006) hay tac gia
caa bai nghién ctu ndy, Pham Vii Phi H6 va
Usaha (2011, 2015), ciing d3 ting tim thay
hiéu qua tich cuc cua viéc tng dung cac
hoat dong nay vao céac 1op hoc Viét. Phuong
phdp nay ngoai nhiing hiéu qua tich cuc
duoc tim thiy tir nhitng nha nghién ctu
trugc, con gop phan giup HV/sinh vién tro
thanh nhan t4 chinh trong qua trinh hoc tap,

chua dong tham gia tich cuc vao viée gitp do
I3n nhau cai tién k§ nang viét, va gitp cho
GV giam dugc khdi cdng viéc 16n trong qué
trinh giang day, dac biét ¢ 16p hoc dong
HV. Do @6, cac hoat dong nay cling dugc su
dung trong cac 16p hoc Viét cua cac HV Sau
Pai hoc, gilp ho tré thanh “ngudi thay” cia
cac ban trong nhom caa minh. Khi nhan bai
viét coa HV, GV st dung chua trinh
Microsoft Word (Menu => Review => New
Comment) dé gop y chinh sira bai viét cho
HV. B¢ 1a 1y do tac gia su dung tir khoa la
e-comment trong bai viét nay.

A CRITIQUE OF THE JOURNAL “AN INTEGRATED APPROACH TO
DISTRIBUTED VERSION MANAGEMENT AND ROLE-BASED ¥& phamho

ACCESS CONTROL IN COMPUTER SUPPORTED COLLABORATIVE

WRITING™ y
By Lee, Narayanan and bhanﬁ

[Using an activity fdentification tag to manage multiple versions of a document
is a new and helpful approach of the Journal in computer supported collaborative
fwriting environment. ['lr'hisr paper, ‘however, contained several reéééis in content, For

example, the passages “the most important ...of granularity” and “its unique... AID

1& What do you mean by Chang? Include full name
Where is the year of publication?

pham ho
You need to include the authors here.
‘Where is the summary of the journal?

i

pham ho
The compliment is OK.

i

pham ho
This is not a clear comment. The keywords are
required to repeat throughout the article.

pham ho
They copy and paste the exact passage or paraphrase

i

tag” in the abstract part is repeated in the design and implementation section. |

[Therefore, it would have been better if the authors had paraphrased these sentences by

different structures,| |A second weakness, in my opfliiom is that the researchers did not

talk about the participants clearly by establishing a specific item| In fact, participants
section is one of the most important features in a Journal. For this reason, a short
passage giving particular information for this would have been necessaryl [The final
weak point, the authors are sometimes too technical in their writing style which creates
multiple difficulties for the average readers to understand. [For example, the words

lgranularity, protocols and Motif toolkit set are really hard for persons who are not

computer experts to understand| Therefore, explaining the difficult technical terms in

iy

i

i

-
J

i

1t? If just paraphrases, it is fine.

pham ho
Good structure of suggestion.

pham ho

The structure of the 2nd critique is beautiful but you
did not provide a good critique. It would be better if
you mentioned about method of sampling for this.

pham ho
1 don’t understand what you mean?

pham ho

This should not be a point for critiques because this is
the best thing in writing a research article ad it is a
requirement

pham ho
These are keywords and they have to use, e.g. You
cannot change to term protocols or Motif toolkit.

the brackets would have been helpful. However, the conclusion gave a wonderful

summary about findings of the article. |

% phamho
I Shouldbea compliment for the whole paper rather
than just for the summary.

Biéu do 1. E-comments caa GV trén bai viét caa HV

Hau hét mai tuan, HV phai viét mot bai
tap & nha sau moi bai hoc, ngoai trir nhitng
bai doi hoi thoi gian dai hon 1 tuan dé hoan
thanh. Sau khi viét xong (viét theo ca nhan),
mdi ngudi S& chuyén bai caa minh qua
email cho mdi thanh vién trong nhom dé
gop y chinh sira; mdi nhém bao gom tir 4-5
HV. Sau khi nhan duwoc cac gop y (e-
comments) cua cac thanh vién, mdi nguoi

lai phai, dya trén cic gop y cua cdc ban
trong nhom, chinh sira lai bai viét caa minh.
R6i nop lai cho GV qua email hoic trén
trang web cua GV (phamho.com/classes),
gom bai di chinh sira va ca 4-5 e-comments
cia CAC ban trong nhom, dé liy diém
chuyén can. Trong d6, GV s& chon 5-6 bai
viét gui som nhat dé gop y chinh sira va
“chiéu” 1én 16p lam mé hinh huéng din cho
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ca 16p vé cac 15i ky thuat ciing nhu noi
dung. Sau d6, GV lai giri tat ca cac bai nhan
duoc gop y-chinh sira mau nay lai cho ca
I6p nham muc dich gitip cho HV ¢6 thé doc
lai va nghién curu tai nha, dua vao do, chinh
sira lai bai viét ciia chinh minh (néu c6 lién
quan), hoac hoc k¥ nang gop y-chinh sua
cho cac ban cung nhom. Pay cling la mot
trong nhitng hoat dong thuong xuyén cua
I6p hoc vao mdi dau bai giang. Ly do lam
viéc nay la vi Iép hoc qua dong HV: méi
I6p tir 46-50HV. Do d6, GV khong thé gop
y chinh stra cho tat ca cac bai viét hang
tudn. Day ciing 1a mot trong nhiing ly do
cua bai nghién ctu nay dé tim xem liéu
phuong phép sir dung cac bai gop y chinh

stra mau c6 giup duoc HV cai thién k¥ ning
viét khong, va ciing xem liéu ho c6 hoc
duoc cach gop y chinh sira bai viét tir GV
dé tu nang cao cach gop y chinh stra trén bai
viét cua c4c ban trong nhém hay khang.
Viéc GV chon 5-6 bai viét nop som
nhat & gop y chinh sira 12 nham gitp cac
thanh vién trong 16p, cu thé 1a trong mdi
nhom, tu don doc, khuyét khich nhau lam
bai tap cho that sém, khong cho “nudc dén
chan méi nhay” (biéu d6 2). Cac bai nop
sém ma chua c6 du phan e-comments cua
c4c ban trong nhom déu bi loai ra nham tao
su cdng bang trong 1am viéc. Biéu db 2 trinh
bay mo hinh giang day va cac hoat dong su
dung trong 16p Viét hoc thuat cho HV SPH.

Activities

+ Writing weekly assignments
* Providing peer comments

* Group discussion

* Group presentation

Mode of

* Presenting e-comments as sample
* | ectures

. + Collaborative writing
I nStrUCtlon + Individualwriting
* Self-selected topic
Resea rCh *Broad reading
. + Academicwriting style
P rOJect * Use Citations & References of APA styles

Biéu dé 2. M6 hinh giang day mon Viét hec thuat cho HV SPH

Thu thap dir liéu

Ngay cudi cung cua 2 khoéa hoc, GV
guri phiéu khao sat va phong van. Lép
Dip17A tra 16i cau hoi khao sét bang gidy
in A4 do GV khong c6 “email group” cua
I6p nay. Con I6p TESOL10 dwoc giri bang
cau hoi khao sat qua email, st dung
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Google Drive. Cac cudc phong van bén
cau tric (semi-structured interview) dugc
thuc hién theo nhom. 10 HV da tung dugc
GV gop y chinh sira bai viét dugc yéu cau
te nguyén tham gia, va 10HV chua dugc
giang vién gép y chinh stra ciing duoc
moi. Viéc lya chon ngudi duoc phong van
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duogc thuc hién ngay trong l6p hoc, trudc
khi ra vé. Viéc phong van duoc tuc hién
bang tiéng Viét va cac cau hoi khao sat
cling dugc viét bang tiéng Viét dé tranh
tinh trang hiéu 1am, gitp nguoi nghién cau
tim duoc dir liéu vai do tin cay cao. Cac
cau hoi khao sat va cau hoi phong van
duogc dua theo mot sé nghién ciu trudc
cua tac gia bai nghién cau nay (Pham Via
Phi H6 & Usaha, 2011 & 2015) va duogc
chinh sua lai cho phu hop véi chuong trinh
cua viéc giang day va muc dich cua bai
nghién curu nay.
Két qua va Thao luin

Tra loi ban cau hoi khao sét, c6 86 HV
cao hoc, gom 36 HV I6p Dip17A va 50 HV
I6p TESOL10. 36 HV lop Dipl7A tra loi
cau hoi khao sat bang gidy (A4) trong khi
50HV 16p TESOL10 tra 16i biang bang cau
hoi tir Google drive qua email. Ly do cho
su khac biét nay la gi GV khdng co6 trong
email group cua cac I6p Diploma ma chi co
cua lop TESOL10. Do d6, diéu tét nhat thu
thap dix liéu cho Iop Dipl7A Ia phét bang
cau hoi khao sét bang gidy ¢ budi hoc cubi
cuing, con 16p TESOL10 thi cé thé sir dung
email dé khuyén khich cac HV cung cip
cau tra loi.

Bang 1. S6 HV duoc GV gop y chinh sira bai viét.

Ban da dugc gidng vién comment bai viét 1an nao chua?

Valid | Cumulative
Frequency Percent | Percent Percent
Valid co 41 47.7 47.7 47.7
chua co 45 52.3 52.3 100.0
Total 86 100.0 100.0
Néu c6, may 1an?
Valid | Cumulative
Frequency Percent | Percent Percent
Valid 1-2 33 38.4 80.5 80.5
3-4 3 35 7.3 87.8
5-6 5 5.8 12.2 100.0
Total 41 47.7 100.0
Missing System 45 52.3
Total 86 100.0

Bang 1 trinh bay dir liéu tong s6 HV
cao hoc trong hai khéa khac nhau (Dipl7A
& TESOLI10) da nhan e-comments tu
giang vién. Nhu duogc thiy, trong 86 HV
cua 2 lop, cb toi 41 HV (48%) dugc nhan
e-comments gop y chinh sira cho bai viét tir
GV trong 6 loat bai tap viét & nha trong
suét khoa hoc. Con sé nay tuy dudi 50%
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nhung c6 thé duoc xem 1a con sb 16n vi
mdi mot 1an 1am bai tap viét, GV chi cung
cap e-comments cho 5-6 HV ma ndp bai
lam sém nhat qua email hoic trén trang
web cia GV (phamho.com/classes). Nhiing
ban HV ndp bai sém cling sé& phai la nhirng
ngudi nhan dwoc hét tat ca e-comment tir
cac thanh vién trong nhém (3-4 nguoi),



HIEU QUA CUA VIEC GOP Y CHINH SUA BAI VIET CHO HOC VIEN CAO HOC...

chinh stra lai theo gop y cua ho, roi méi co
thé nop bai cho GV gdp y chinh sira bang
e-comments. Bang 1 ciing cho thdy rang,
trong sb 41 HV dugc nhan e-comments tu
GV, 33 HV (81%) nhan dugc e-comments
tr 1 dén 2 lan, 3 HV (7%) nhan duoc
e-comments tr 3-4 1an, va 5 HV (12%)
duoc nhan tr 5 - 6 lan. Hay n6i cach khéc,
5 HV nay lubén trong nhom nop bai lam
sém nhat mdi khi nhan dugc bai lam.

Cau héi nghién ciru 1:

Hoc vién céac 16p cao hoc hoc mén
Viét hoc thuat danh gia vé hoat dong cung
cap e-comments mau caa GV va ban hoc
cing nhém nhu thé nao?

Mot trong nhitng muc dich chinh cua
bai nghién ciru nay 1a tim hiéu xem liéu mo
hinh GV su dung e-comments (gdp y chinh
stra bai viét dién tar) co hiéu qua trong 16p
hoc mén Viét hoc thuat cho HV cao hoc

hay khong, va thai d ciia ngudi hoc vé mo
hinh nay nhu thé nao khi 16p hoc ludn co
s6 lwong HV nhiéu (45-50HV/16p). Dé tra
l6i cho cAu hoi nghién ctu thir nhat, di
liéu thu that duoc tir ban khao sat cho 2 16p
HV Cao hoc dugc thiét ké theo Likert’s
scale tir 1 (hoan toan khong dong ¥) dén 6
(hoan toan dong ¥). C6 nghia rang cau tra
Ioi tir 1 dén 3 thudc vé muie d6 khong ddng
y va tir 4 dén 6 thé hién mac do dong y.
Phian mém SPSS vs. 22 duoc st dung dé
phan tich muc tinh trung binh (mean
scores). Mirc d6 ddng ¥ duoc chia theo ba
chuan nhu sau. Tir 1 - 2.66 dugc xem nhu
khong dong y; tir 2.67 - 4.33 dugc xem nhur
doéng y & muc trung binh, c6 nghia khong
nhiéu, va tir 4.34 - 6 duoc xem nhu dugc
danh gia & mtc d6 (déng ) cao. DA tin cay
Cronbach’s Alpha cho 8 cau tra loi trong
bang 2 nay dat dén .796.

Bang 2. Thai d6 ctia HV vé PP gdp y chinh sira bai viét mau trén 1op caa
GV va ban cung nhém Descriptive Statistics

Stt N Mean S.td'.
Deviation
Ban cam thdy hai long vé cac comments clia gian
an e Ay T e ve S Cudglngl g4l 539 919
1|vién trén céc bai viét cia cac ban trong 16p.
Ban thich cach giang vién trinh bay cac comment
3 SIERS VISR AT 2 8 83 5.33 977
2| mau (sample) vao moi dau buoi trén 16p.
Ban c6 thuong doc cac comment bai viét ciia gian
an o0 TIoTE £00 Fae sor : SN g5| 464 1.033
3|vién trén cac bai viét cua cac ban khac trong 16p.
Viéc doc cadc comment mau cuia giang vién trén cac
bai viét khac gitip ban chinh stra duoc bai viét cua 85 4.96 1.029
4|riéng minh.
Ban thich dugc giang vién comment trén bai viét
an PHen Cuoe glng 84 5.52 898
5|cua riéng minh.
Ban thich dugc cac ban trong nhém comment trén
o L Cioe tae ban Tons 85|  5.40 978
6| bai viét cia riéng minh.
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Stt N Mean S.td'.
Deviation
Ban CHI thich giang vién comment trén bai cla
minh ma KHONG CAN comment cia cic ban 86 1.88 1.287
7 [trong nhom.
B‘an thich duoc Sa g{a}ngﬂweﬂn Va‘ ban trong nhom 83 558 952
8|cung comment trén bai viét cua minh.
Valid N (listwise) 75

Bang 2 trinh bay thai d§ danh gia cua
HV vé cac hoat dong gop y chinh sira bai
viét mau thyc hién trén I6p cia GV va caa
cac ban cing nhom trong 16p hoc Viét hoc
thuat cho HV Cao hoc. Nhu dugc thiy
trong bang 2, hau hét HV cao hoc danh gia
cao md hinh giang day tng dung cac hoat
dong gop y chinh stra bai viét dién tur (e-
comments) trong cac Iép Sau Pai hoc. Hau
hét (cAu 1) HV cam thiy hai 10ng vé céac
gop y chinh stra ctia gidng vién trén cac bai
viét ciia ho (M = 5.39; SD = .92). Piéu nay
c6 nghia rang khong chi nhitng nguoi nhan
dugc gop y chinh stra dién tir (e-comments)
ctia GV hai 1ong, vi mdi 1an gép ¥, GV chi
gop y cho 5-6 HV, nhung lai trinh bay cac
ban e-comments d6 trén mdy trinh chiéu dé
lam mau cho ca 16p, gitp ho hoc duogc
phuong phap viét tét tir cac 16i cua nguoi
khac (learn right from wrong). Pong thoi
gitp hoc biét cac nhan xét dé gop y chinh
stra bai viét cho cac ban trong nhdm minh
mdi tudn. Hau hét HV con danh gia cao
hoat dong nay & mdi dau budi hoc (ciu 2)
nhu mdt trong nhitng hoat dong chinh cua
bai giang (M = 5.33; SD = .98). Nhiing két
qua nay dong vai tro quan trong trong viéc
khang dinh mé hinh giang day vé&i viéc
trinh bay mot s6 gop ¥ chinh stra mau cho
16p hoc nhiéu HV.

Ngoai viéc quan sat hoc hdi k¥ nang
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gop ¥ chinh sira bai viét cia GV trén 10p,
(cAu 3) hau hét HV déu doc lai cac gop y-
chinh stra bai viét mau ciia GV trén cac bai
viét cta cac ban khac trong 16p (M =4.64;
SD = 1.03) khi dugc GV gui lai qua email
cho 16p vi (cau 4) viéc doc cac e-comment
mAu cla giang vién trén cac bai viét khac
c¢6 thé giup ho chinh stra duoc bai viét cta
chinh ho, khong nhét thiét cac e-comment
d6 1a cua bai viét cua riéng minh (M =
4.96; SD = 1.03). Ngoai ra, dit li¢u ¢ cau 5
cho thdy hau hét HV déu thich dugc GV
gop ¥ chinh stra ngay trén bai viét cua
minh (M=5.52; SD = .90), trong khi chi 5-
6 ngudi trong ho c6 dugc co hdi nay & mdi
bai 1am. DPiéu nay ciing cho thdy phan nao
gid tri e-comments cua GV gitip HV céi
tién dugc k¥ nang viét bai hoc thut.

Mot sé nghién ctru trude nhu Nelson
and Carson (1998), Tsui and Ng (2000),
Yang et al. (2006), va Hyland (2003) tim
thiy riang sinh vién cua ho thich duogc
giang vién doc va gop y chinh stra hon la
ban cung nhdm va cac ban cung nhom cam
thidy khong thoai mai khi doc va goép y
chinh sira bai viét cua ban minh vi ho ddng
trang Ira, va cho rang chi ¢ nhitng gop
chinh stra cia GV 1a ¢6 gia tri tét hon, va
GV 1a nguoi ¢6 nhiéu kién thuac va kinh
nghiém hon (Tsui and Ng). Tuy nhién,
trong bai nghién ctu nay lai tim thy khéc.
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Dir liéu ¢ cau 6 cho thay rang HV thich
dugc cac ban trong nhom gdp y chinh stra
bai viét cua minh (M = 5.40 = SD = .98).
Khi cho ho su lra chon (cau 7) rang CHI
GV gop y trén bai viét cua minh ma
KHONG CAN ban cing nhém gop y thi
ho déu tir chdi (M = 1.88; SD = 1.29) vi
hau hét, & mac ddng Yy rat cao, (cau 8) déu
thich dugc nhan e-comments tir GV va ban
cing nhom (M = 5.58; SD = .95) dé gilp
ho ¢6 thé cai tién duoc bai viét. Jones et al
(2006) tranh luan rang néu bat HV phai
lam mot chon lya gitra GV va HV thi
khdng can xang vi viéc gop y cho bai viét
tir GV va ban cing nhom déu c6 thé tuong
hd 1an nhau. Tsui and Ng (2000) thi cho
rang cac hoat dong gop y cia HV van
dong mot vai trd quan trong ma khdng thé
bi thay thé bai cac gop y cua GV. Con
theo kinh nghiém cua tac gia bai nghién
ctru nay thi thay rang vai tro hoat dong gop
y chinh stra bai viét cua cac ban cing
nhém rat quan trong truéc khi chuyén bai
cudi cho GV gbp y. Vi néu, khong co su
trg gilp caa ban cing nhém, bai viét con
qua nhiéu 16i nho vé k¥ thuat nhu tir vyng,
vin pham, 16i chinh ta v.v. thi GV khong
con nhiéu gio dé tap trung vao viéc gop y
vé noi dung ciing nhu bd cuc toan bai; ma

nhitng diéu nay lai 1a phan quyét dinh cua
mot bai viét co thanh coéng hay khdng. Do
do, sau khi nhan gop y chinh sta tir cac
ban cting nhém, bai viét c6 vé tét hon, roi
chuyén cho GV gop y, thi ltc nay GV méi
c6 thé gianh thoi gian, tap chung vao gop y
cho phan néi dung va bé cuc caa bai viét,
muc dich cua bai viét, cach sip xép va
trinh bay cac y tudong, ly luan va dan
ching cé logic, va cac y tuong trong bai
viét phai két cdu voi nhau that chat tré...
diéu nay s& gitp cho HV nhin thay van dé
cua bai viét minh mot cach cé khoa hoc
hon, va ho s& hoc dugc rat nhiéu diéu dé
c6 thé cai tién ky nang viét caa minh.

Cau héi nghién ctru 2

Cac Gop y chinh sira mau cua GV ¢
anh huong trén ky nang gop y chinh stra
cua HV hay khong?

Pé tra 16i cho cau hoi nghién ciu nay,
dir lieu trong bang cau hoi khao sat tir 9
dén 18 dugc phan tich diém trung binh.
Trong bang cau hoi nay, cau sé 12 chi
dugc cac HV lop TESOL1O0 tra loi vi trong
bang cau hoi gidy cua I6p Dip 17A chua
c6. Tuy nhién, bai nghién ciru nay van
phan tich dya trén diém trung binh cua ciu
tra 1oi. Cronbach’s Alpha cua 10 cau nay
dat d6 tin cay .872.

Bang 3. Hiéu qua cua cac e-comments mau cia GV trén ky niang viét va gop y caa HV
Descriptive Statistics

Std.
N Mean Deviation
9 B,e_ln hoc dugc nh;eu ve kyﬂnang' Ylet Pal ‘Ehong qua 86 519 988
cac comments mau cua giang vién trén 1op.
10 Comment mau clia giang vién gitp ban chinh sira 84 524 1037
bai viét ctia minh dugc nhiéu.
11 Comment mau cua giang vién giip bai viét ciia 86 507 1.049
riéng ban cai tién nhidu vé mit noi dung va bd cuc.
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Std.

Mean Deviation

12
vién trén 16p.

Ban hoc duoc phuong phap comments cho bai viét
nho vao cach hoc theo comment mau cta giang

50 5.12 1.239

13

K¥ nang comment bai viét ciia ban cho cac ban
trong nhom cai tién rat nhiéu nho vao viéc hoc hoi
tr cac comments mau cua giang vién trén 16p.

86 5.26 910

14
stra bai viét ciia minh nhiéu.

Comment cua cdc ban trong nhom giiip ban chinh

84 4.69 994

15| 7, o A A Y
minh cai tién rat nhiéu.

Comment cta cac ban trong nhom gitip bai viét cia

86 4.98 1.127

16

Comment cta ban cung nhom gitp bai viét cua ban
cdi tién nhiéu vé mit ndi dung va bo cuc.

83 4.52 1.130

17

Comment cta ban cung nhém gitp bai viét cua ban
cai tien veé mat k¥ thuat (local areas) hon la vé mat
ndi dung va bd cuc (content and organization).

85 4.41 1.158

18

Comment cta cac ban trong nhom c6 gia tri tot
tuong duong véi comment mau cia giang vién.

86 3.65 1.299

Valid N (listwise)

41

Bang 3 trinh bay vé dit liéu mé ta hiéu
qua cua Vviéc gop y chinh stra dién tir mau
(e-comments) cia GV vao mdi dau budi
hoc trén viéc hoc k§ ning viét va gop y
chinh sira cia HV SPH. Nhu duoc thdy,
(cau 10) hau hét HV dong y rat cao rang ho
hoc duoc nhidu vé k¥ nang viét bai thong
qua Cac e-comments mau cua giang vién
trén 16p (M=5.19; SD = 0.99), va (cau 11)
C4C e-comment mau cua giang vién gitp ho
chinh sta bai viét cua ho duoc nhiéu
(M=5.24; SD = 1.04). Pay ciing 1a muc
dich ma tac gia bai nghién ciru nay mudn
giéi thiéu md hinh vé trinh bay céc e-
comments mau dé gitp HV SPH, véi sd
luong 16p dong, c6 thé van hoc phuong
phap viét van hoc thuat mot cach cé hiéu
qua. Dleu dac biét la (cau 12), hau hét HV
dong y rat cao rang cac gop y chinh sua
mAu cia giang vién trén 16p giup bai viét
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cua riéng ho cai tién nhiéu vé mit noi dung
va bd cuc (M = 5.07; SD = 1.05). Nhu
dugc noéi trong phan phuong phap nghién
ctru, sau mdi lan viét bai 1am, GV chi cung
cap gop ¥ chinh sira cho 5-6 HV guri bai
som nhit qua email hodc trén trang web,
roi sau d6 trinh bay mdi dau gio cua 16p
hoc nhu mét trong nhitng phan chinh cia
bai giang, giup HV hoc tap tir nhitng 15i sai
ciia ban minh, dé chinh sta bai viét cua
riéng minh tét hon ca vé mit ndi dung va
bd cuc.

Bang 3 ciing cho thdy rang, ngoai viéc
hoc va nang cao k¥ ning viét tir e-coments
mau cua GV, HV con hoc duoc thém vé
phuong phap e-comments hi€u qua tor GV
dé c6 thé gbép y chinh stra cho bai viét cua
cac ban trong nhom minh. (Cau 13) Hau hét
HV dong ¥ rang ho hoc dugce phuong phap
gop v chinh stra cho bai viét nho vao cach
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hoc theo cac gop y chinh sira mau cua
giang vién trén 16p (M = 5.12; SD = 1.24);
va (cAu 14) ho thira nhan rang ky ning gop
y chinh stra bai viét cua ho cho cac ban
trong nhom cai tién rat nhidu nho vao viée
hoc hoéi tir cac comments mau cua gidng
vién trén 16p (M = 5.26; SD = 91). bay la
mot trong nhirng muc dich chinh cua tac gia
bai nghién ctru nay khi mudn khang dinh lai
mo hinh giang day cho HV SPH hoc mon
Viét hoc thudt. Cac nha nghién ctru trude
day nhu Min (2005), Stanley (1992), Tuzi
(2004), va Pham Vii Phi Ho6 (2015) nham
vao viéc dao tao k¥ nidng gop y chinh sira
bai viét cho HV thyc hién trudc quéa trinh
thuc hién cac hoat dong gbép y chinh stra
theo nhdm (peer comments). M6 hinh giang
day cua bai nhién ctru nay thi lai thuc hién
ngay trong qua trinh lam viéc nhoém, gop y
chinh stra bai viét cho nhau (peer
feedback). Theo 1y thuyét hoc ngén ngir
“learning by doing” thi c6 thé day s& 1a mot
mod hinh hi€u qua hon trong viéc dao tao
HV biét cach tu gop ¥ va chinh sira bai viét
cho nhau (Peer comments) vi HV dugc hoc
ngay tir nhimg truong hop cu thé, co lién
quan truc tiép dén bai viét caa ho, va nhu
vay viéc hoc s€ tré nén hiéu qua hon.

Dé minh ching cho diéu méi trinh bay,
két qua cia cdu 15 cho thiy rang khong
phai chi nhitng e-comments cua GV moi
khién HV chinh sira bai viét nhiéu, ma ngay

ca nhiing gop y-chinh stra cua cac ban trong
nhém ciing khién ho phai chinh sira bai viét

ctia ho nhiéu (M = 4.69; SD = .99) va két
qua 1a (cau 16) bai viét cua ho tién trién rat
nhiu (M = 4.98; SD = 1.13), (cAu 17)
khong chi vé mat ndi dung ma con ca vé
mit bd cuc (M =4.52; SD = 1.13) sau khi
chinh stra theo cac gop y cua cac ban trong
nhom. Tuy nhién (cau 18), ho ciing thira
nhan ring cic gbp ¥ chinh stra clia ban
cung nhém chi giup bai viét cua ho cai tién
vé mat k¥ thuat (local areas) hon 1a vé& mit
n6i dung va bd cuc (content and
organization). Piéu nay ciing phu hop véi
két qua va thao luan cua tic gia bai nghién
clru ndy trong phan tra 10i cau hoi nghién
ctru 1. Mot trong nhitng hitu ich nhat cta
hoat dong gép ¥ chinh stra (peer comment)
clia cac ban trong nhom 1a gitp cho bai viét
cia HV giam b6t nhiéu cac 16i ky thuat
(local areas) d¢ GV c6 nhiéu thoi gian tap
trung vao viéc gép y cho cc phan y tudng
va bd cuc ctia bai viét. Mic du HV dénh gia
cao hoat dong gop y chinh stra tir cac ban
trong nhom, nhung ho ciing c6 nhirng danh
gia so sanh vé gia tri cla cac e-comments
cua GV v6i cac e-comments cua cac ban
trong nhom. Ho chua cho rang cac gop v
chinh stra cta cac ban trong nhom co6 gia tri
tuong duong nhu cic e-comments cua GV
(M = 3.65; SD = 1.30). Két qua nay ciing
tuong tu nhu cic nghién ctru trudc vé viée
HV danh gia cac gop y cuia GV tbt hon cac
gop y cua cac ban trong nhom (Hyland,
2003; Nelson & Carson, 1998; Tsui & Ng,
2000; va Yang et al., 2006).

Bang 4. HV danh gia viéc hop Iy khi GV chi gop y chinh sira cho 5 bai ndp sém nhét

Céch giang vién comment cho 5-6 bai nop sém nhat, ban thay c6 hop ly khong?

Cumulative
Frequency | Percent |Valid Percent Percent
Valid co hop ly 56 65.1 70.9 70.9
chua hop ly 23 26.7 29.1 100.0
Total 79 91.9 100.0
Missing System 7 8.1
Total 86 100.0
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Bang 4 trinh bay vé viéc nhan xét cua
HV qua viéc GV chi gop y chinh stra mau
cho 5-6 bai viét giri nop sém nhét sau khi
da nhan duoc tit ca cac gop Y cua cac ban
trong nhom va chinh stra lai. Muc dich cua
cau hoi nady mudn xem phan traim HV dong
y véi cach lam caa md hinh giang day nay
khi giang vién phai day mét 16p hoc dong,
nhung lai cho nhiéu bai viét (hau nhu mdi
tuan). Nhu dugc thay trong bang 4, 71%
HV cao hoc cho rang s luong bai duoc
GV gbp y mau (5-6 bai) 1a hop ly, trong
khi 29% van thay chua hop 1y. Dé ly giai
cho diéu nay, chiing ta ciing thay tir két qua
dugc trinh bay & phan trén, HV danh gia
rat cao cac e-comments cia GV. Do do,
hau nhu ai cling mubn nhan dwoc gop y
cuia GV cho bai viét cua chinh minh.
Nhirng doi hoi nay cua HV la phu hop
nhung trong trudng hop GV c6 nhiéu HV,
lai cho viét bai 1am madi tuan thi viéc gop y
chinh stra cho tat ca cac HV trén méi bai
lam ciia ho 12 dudng nhu khong thé, ngoai
trir GV ¢6 duoc su tro gilp cua tro giang
(Teaching assistant) Ngoéi ra, viéc GV
cho HV viét bai hang tuan ciing déng gop
mot phan vao viéc nang cao ky nang viét
cia HV theo ly thuyét vé “Extensive
writing” tam dich 1a “viét nhiéu”, hay
“practice makes perfect” (thuc tap nhiéu s&
hoan thién) ma da duoc tim thdy tir bai
nghién ciru trudc caa Pham Vil Phi HO va
Pham Ngoc Thuy Duong (2015). Thém
vao d6, két qua tich cuc tir 2 cau hoi
nghién ctu trong bai viét nay ciing cho
thdy rang, tuy khéng nhan duoc gop Y truc
tiép tr GV (52%), HV ciing c6 thé hoc
duoc tir nhitng e-comments mau cia GV
dé chinh sira lai bai viét caa chinh minh,
dong thoi, nang cao ky ning gop y chinh
stra cua minh cho céc bai viét cua cac ban
trong nhém.

Két luan

Muc dich cua bai nghién cau nay
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nham giGi thiéu md hinh giang day mén
Viét hoc thuat cho HV Cao hoc vdi s
lwong 16p dong. Miac du GV chi cung cép
e-comments (gop y) cho 48% cho HV
trong 2 16p Sau Pai hoc, két qua nghién
ctru ciia bai nay cho thdy rang HV danh gia
cao vé cac gop y chinh stta mau caa GV
trinh bay vao mdi dau gio caa 16p hoc.
Pong thoi, HV ciing tham khao céac
e-comments mau caa GV ¢ nha dé c6 thé
&p dung chinh stra bai viét cua riéng ho, khi
khong truc tiép nhan dwgc gop ¥ cho bai
viét tir GV. Ngoai ra, khac vai két qua cua
cac nghién ctu trude, HV ciing rat thich
nhan dwgc cac gop y cua cac ban cung
nhom va cho rang gop y cua GV khong
phai 12 mot dung cu duy nhat dé thay céc
gop Y cua ban cing nhém. Ngoai ra, hau
hét HV ciling céng nhan rang Ccéc
e-comments (gép y) cua GV co anh huong
dén viéc chinh stra bai viét cua chinh ho,
gilp ho c6 thé hoc hoi dé chinh sta lai bai
viét cua minh cho tét hon. Bong thoi, cac
e-comment mau (gop ¥ mau) ciaa GV ciing
tré thanh mot dung cu dé gitp HV hoc
dugc ky nang gop y chinh stra cho céc ban
cung nhém, cung glup nhau cai tién bai
viét cia minh duoc tdt hon.

Bai nghién ctru nay con gigi han ¢ viéc
tim hiéu sau vé ting chat luong gop y cua
GV va cia ban cting nhom; dong thai, can
c6 thém nghién ctu sdu hon vé nhiing
chinh stra cu thé trong ting bai viét cua
HV qua viéc so sanh c&c ban nhap cua bai
viét. Nhitng phan nay sé dugc nghién ciu
va trinh bay sau hon trong céc bai bao khoa
hoc ké tiép cua tac gia bai viét nay.
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